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Empowering Hotel Staff

FrontDesk is designed to accommodate the needs of various types of properties viz the hotels, motels, resorts, clubs, B

& B's, small hotel franchisees, clubs, condo's, hostel and apartments. It has a whole range of integrated modules to cover
every aspect of property management.

FrontDesk is also beneficial to its users who can be a Director, General Manager, Front office or Reservation Manager in

performing their duties efficiently as the software offers a wide range of modules to smoothen the operations process and
also offers numerous reports to help them analyze their work.

Empower your team and help them to help you

General Manager

Co-ordinate between different departments heads with easy access to departmental reports anc
strategize accordingly.

Budget reports department wise showing the hotel’s overall financial health for better decision:
making and increase profitability.

Send specific email to different departments or a staff member for better communication anc
sending out crucial information from the system.

Oversee daily routines & functions of the staff and keeping in check the overall quality of the hotel.

Hotel Manager

Generate Revenue per Available Room (RevPAR) report from the system to build correct strategies.
Modify Yield Management module on basis of occupancy or RevPAR for maximizing hotel revenue.
Precise management control with gquick overview of hotel operations with easy to recognize color:
coding and advanced icons.

Create and manage different meal plans and costing according to changing trend among guests.
Compare month-to-month performance of the hotel with monthly statistical report giving complete
picture of occupancy levels, revenue generated and guests details.

Reservation/Front Office Manager

Glance into daily operations with multiple quick options such as stay view, inventory view, etc.
Check room status like reserved, checked-in, vacant, etc. with distinctive colors for easy recognitior
and quick decisions.

Send out emails of front office reports to management.

Supervise and designate different duties to the staff with easy user creation and setting privileges
from the system.

Differentiate easily between guests with quick access to arrival list, reservation list, and booking list.
Setup automated emails or SMS alerts for guests upon booking confirmation or cancellation.
Receive notification emails and booking confirmation from distribution channels.

Make quick changes to rate plans and special packages according to the changing environment maximizing profits.
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Guest Relationship Manager

=  Reach out to your guests by responding to guest’s feedback or queries when received in the system.
=  Setup guest royalty programs, track all the special offers and packages for a better customer service.
= Comprehensive guest database maintaining history of the guests and can be updated with additional

g
information if required. -
=  Send out special offers via Email or SMS alerts to guests directly from the system.

=  Advanced reports for overall analysis of guests and tracking proper information.

Executive Housekeeper

=  Assign designated duties to various staff and edit accordingly when need arises with simple user ;
creation tool. ﬂ

=  Easilydistinguish between various activities within the housekeeping for efficient management of w
tasks and overall planning. L

=  Designate individual per room for efficient staff management and keeping the equilibrium in all the
hotel rooms.

=  Maintain total costs with inventory management for material used and keeping in check the overall costs.

Laundry Manager

=  Run efficient laundry department by tracking guest’s laundry and hotel laundry separately.

=  Configure laundry items, service, and daily linens, etc. in proper coordination with housekeeping for
overall efficiency.

= Keep track of all the items used in daily operations and set effective strategies to avoid wastage and
control costs.

=  Generate laundry report for guests for detail analysis of laundry department.

=  Track wear and tear of linens for better management of linen inventory to avoid wastage.

Banquet/Event Manager

=  Manage banquet bookings on hourly and daily basis while keeping track of all the events.

= Set multiple types of seating arrangements, packages, and overall themes of different events.

= Instantly generate banquet related reports for efficient tracking of different events, bookings, tota
revenue per events, etc.

= Develop specific menu for each event with total inventory count, cost, and total items used.

Head of Maintenance

= Manage various machine hardware, spare parts, etc. and keeps track of repairs across different a
departments maintaining overall health of the hotel. st

= Assign specific tasks to staff members and set up high priority for immediate fix. ‘W‘

= Track work category, schedules, time specifications, etc. for better management and increasing S i
overall efficiency.
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FrontDesk Major Modules and Features
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FrontDesk Major Modules and Features

Front Office Module

=  Hotel Status from the Main Screen

®  Guest Check-In Screen

®  Guest Check-Out Screen

=  Day Use Feature

=  Extra Charge posting and defining Extra Charge Package

=  Multi-currency settlement & print folio and bills

= Meal plan to select on room

= Flat Discount and various types of discount can be applied

=  Split Folio option to separate on extra charge and room tariff

= C(Close folio option for guests opting for longer stay

=  Advance deposit and refund option

=  Direct Billing / City ledger and Folio Transfer options for settlement
=  Do-Not-Rent feature for black listeded Guest’s

= |dentify from the main screen if room is vacant or reserve or checked-in mode
=  Automatic folio routing of extra charges

=  Night Audit process with automated backup system and reports

Reservation & Group Booking Management

=  Single Reservation and Group Reservation Option

= Room Inventory View for 7 days, 14 days, or more

=  Setup of Release Date and Time For Any Reservation and Booking
=  Option to Cancel or No Show Any Reservation Or Group Booking
=  Group Check In & Check Out

= Applying group Rate, Group Discount & Group Settlement

=  Group Folio option and Email group Folio

=  Printing of Guest Registration card In advance

Back Office Module

=  Managing Miscellaneous Sales (Accounts Receivable)

=  Managing Expense (Account Payable)

=  Creation of City Ledger/ Direct Billing Company Account with Credit Limit Setup
=  Facility to print or email City ledger account

= Create and categorize business source by creating market segment

= Offer special rates for business source

= User Profile Definition to Control Each Function & Report Access

=  Complete Audit Trail
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Easy Point of Sale software
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Point

of Sale

|| Setup i Reports
Operations
K
1. Outlet Setup 1. KOT Entry 1. Sales Register
2. Session Setup 2. KOT Transfer 2. Group wise Sale
3. Category Setup 3. Table Transfer 3. Item wise Sale
4. Group Setup 4. Display Table 4. Server wise Sale
5. Menu Item Setup 5. Table Status 5. Table wise Sale
6. Menu Item Copy 6. Running Item Display 6. Delete & Un Settle Bill
7. Menu Item Rate Setup 7. Bill Lookup 7. Settlement Report
8. Server Master 8. SaleBill 8. KOT wise Detail
9. Table Master 9. Split Sale Bill 9. Pending KOT Report
10. NC Category Setup 10. Bill Re-printing 10. NC KOT Report
11. Unit Setup 11. Settlement Entry 11. NC KOT Summery
12. Kitchen Setup 12. Re - Settlement 12. Order Detail Report
13. Sale Bill Setup 13. Guest item & Visit Status
14. Scheme Setup 14. Guest Birthday Popup
15. Happy Hours Setup 15. Order Booking
16. Combo Pack Setup 16. Order Advance
17. Consumption Feeding
18. Bar Code Label Printing
19. Parameter Setting

|| Tax Reports
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Tax Report

Tax Register
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Tax Summary

Tax wise details
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Sale Summary
Month wise sale
Open Item Sale
ABC Analysis
Collection Summary
Void Bill

KOT Change Report
Discount Summary
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Bang’uets

Setup il Tax Reports
T T
Operations Reports
1. Events a
T e 15 BDPking Inquiry Detail
3. Venue Features 2. Daily Fun!:tlon Sheet
4, Menu Category 3. Sales Rf:glster
5. Banquet Item Group 4. Item Wise Sales Report
6. Banquet Menu Item g E} urtlrgllond\._Vls;ltemnDetall
7. Catalog Master e S RANGULE S
g 7. Party wise Out Standing
8. Cashier Report
9. Settlement Report
A 4

1. Availability Chart

2. Booking Inquiry

3. Banquet Booking I. Tax Report

4. Banquet Booking Advance 2. Tax Summary

5. Catalog Selection 3. Banquet Tax wise Details

6.  Function Prospected

7. Chef Pre-Costing

8. Banquet Estimate Billing

9. Banquet Billing

10. Banquet Settlement

11. Guest Comments :
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Reports

1. Purchase Register

2. Purchase Summary

3. Stock Register

4.  Stock Summary

5. Stock In Hand

6. Kitchen Stock Report

7. Excess Consumption Report

8. Department wise Issue Report
9. Bar Stock Report

10. ABC Analysis
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Uradjusted
Trial Balance.

Setup v Reports
Operations ||
1 G v
5 roup
Accounts I. Trial Ledger
2. Ledger 2. Detail Trial Ledger
Accounts 3. Trial Group
3. Narration 4. Profit And Loss
Master 5. Balance Sheet
4. Country 6. Cash Book
Master ¥ 7. Bank Book
8 J 1 Book
2 S{ale};‘[ st 1. Voucher Entry 9 Lc:':;g:r A
g' glty ::ster 2. Bank Reconciliation l;f) ot
; arameter ;
Setup 11. Ageing Report for Debtors
8. Environment 12, Ageing Report for Creditors
Setup 13. Bank Cleared Register
9. Ledger Merging i
10. Voucher Serialization
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Quotation for HOTEL SOFTWARE & OTHERS

Tl I
Modules

1) Finance (Accounts Receivable)

2) Desk Top Reservation

3) Front Office

4) House Keeping

5) Point Of Sale (Room
Service\Restaurant\Fast Food\BAR\
Coffee Shop\Order Booking\Home
Delivery)

6) Inventory

7) Banquets (Indoor\Out Door)

8) Night Audit

Accounts Details:-

STATE BANK OF INDIA

A/C NAME- CORE COMPUTER SYSTEM
BRANCH - Birhana Road Kanpur

A/C NO- 65250413951

IFSC CODE- SBIN0030246
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